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OUR PURPOSE 

Mission: 
Life is uncertain. We bring strength, experience and care. 

Vision: 
To foster safe and secure communities by providing unique prevention 
and protection services to Canadians in the face of personal uncertainty. 
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About Allstate 

Allstate Insurance Company of Canada includes wholly-owned subsidiaries Pembridge 
Insurance Company, Pafco Insurance Company, Ivantage Insurance Brokers Inc., Esurance 
Insurance Company of Canada and Allstate Life Insurance Company of Canada. 
Together, they represent the Allstate Canada Group (“Allstate Canada) and are part of 
one of the largest insurance organizations in the world – The Allstate Corporation. 

Allstate Insurance Company of Canada 
Allstate Insurance Company of Canada is a leading home and auto insurer operating in 
five provinces in Canada (Ontario, Quebec, Alberta, Nova Scotia and New Brunswick) 
focused on providing its customers prevention and protection products and services 
for every stage of life. Serving Canadians since 1953, Allstate strives to reassure both 
customers and employees with its “You’re in Good Hands®” promise and is proud to have 
been named a Best Employer in Canada for nine consecutive years. Allstate is 
committed to making a positive difference in the communities in which it operates 
through The Allstate Foundation of Canada which establishes partnerships with 
charitable organizations and supports employee giving and volunteerism. 

Pembridge 
Pembridge Insurance Company provides home and automobile insurance to 
Canadians through a network of select insurance brokers in Ontario, Quebec, Alberta, 
Nova Scotia, and New Brunswick. Committed to giving back to communities, 
Pembridge is involved with various charities across Canada through its broker partners 
and corporately with Bridges to Communities, an organization that builds houses in 
underdeveloped countries. 

Pafco 
Pafco Insurance Company offers non-standard insurance products and exceptional 
customer service to customers in Ontario, Quebec, Nova Scotia and New Brunswick 
through an independent broker network. Pafco provides personal automobile insurance 
for drivers who do not qualify for coverage in the standard insurance marketplace. 
Pafco supports various charities across Canada through its broker partners. 

Ivantage 
Ivantage Insurance Brokers is an independent brokerage with trusted, knowledgeable 
brokers conducting business in Alberta, New Brunswick, Nova Scotia and Ontario 
exclusively supporting Allstate agents. 

Esurance Insurance Company of Canada and Allstate Life Insurance Company of 
Canada are currently dormant companies that are no longer operating in Canada. 
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COVID-19 Support 

In April 2020, Allstate Canada was the first in the industry to announce a $30 million 
Stay at Home Payment to customers in all of the provinces in which it operates to help 
alleviate the financial burden imposed by the COVID-19 pandemic. A second payment 
was issued in August, 2020, providing customers with an additional $30 million in direct 
financial relief. All Allstate, Pembridge and Pafco customers who had active automo-
bile policies in good standing qualified to receive the payments of approximately 25% 
of their monthly auto premium. Customers did not need to apply for this payment; a 
cheque was automatically mailed to them. 

Allstate Canada also provided other forms of relief to customers in 2020 as a result of 
the COVID-19 pandemic, including: 

Payment Deferrals 
To better assist those impacted by the pandemic, Allstate Canada offered flexibility 
through a temporary payment deferral process. This allowed customers to pause 
their insurance payments for 30 days, up to a maximum of 90 days. 

Waiving NSF Fees 
To support customers and ensure they have access to insurance during financial 
hardships that may have arisen as a result of COVID-19, all NSF fees were tempo-
rarily cancelled. 

Extension of existing coverage 
Allstate Canada temporarily expanded insurance coverage for customers who use 
their personal vehicles to deliver food, medicine and other goods for commercial 
purposes. Standard personal auto insurance policies typically exclude this coverage. 

Ensuring customer’s coverage remains in force 
Coverage temporarily continued to remain in force during the pandemic and 
Allstate Canada did not terminate any policies due to non-payment of premium. 

Amend auto coverage to reflect change in usage 

Use of vehicles has changed dramatically for many individuals, and Allstate Canada 
worked with customers to update the current use of their vehicle. Measures included 
suspending coverage and changing it to pleasure use. 
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Our People 

Allstate Canada employs more than 2,700 people across the country, each working to 
realize our mission to provide customers with strength, experience and care through 
life’s uncertainties. The diversity of our workforce is our strength and our collaborative 
culture creates a team-oriented mindset. 

 Province  Full Time  Part Time  Total 

Nova Scotia 68 0 68 

New Brunswick 88 2 90 

Quebec 264 5 269 

Ontario 2,046 12 2,058 

Saskatchewan 1 0 1 

Alberta 286 3 289 

British Columbia 3 0 3 

Total 2,756 22 2,778 
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Corporate Social Responsibility 

The Allstate Canada corporate social responsibility strategic mission is to foster an 
environment of inclusion, involvement and empowerment for all Canadians who 
experience barriers to participation – whether it be within their community, career or 
personal life.  

Allstate Canada achieves this mission by collaborating with, and donating to, non-profit 
organizations who tackle and support inclusion. This work involves creating programs 
to facilitate employee volunteerism and giving and also includes providing grants to 
agents to support local community events. With Allstate Canada’s focus on inclusivity, 
it helps create conditions so everyone has the chance to succeed, thereby making 
communities stronger, safer and more secure. Allstate Canada’s primary vehicle for 
supporting community initiatives is The Allstate Foundation of Canada, which was 
established in 1977 to provide donations and grants to non-profit, registered 
charitable organizations in Canada. 

Volunteerism 
Allstate Canada’s employees are our greatest asset and a source of inspiration for 
their volunteer work to develop and support the communities we serve. In 2020, our 
employees donated at least 3,075 hours of their time to volunteerism in Canada. 

To further encourage volunteer hours, Allstate Canada provides “Good Hands Grants” 
to employees.  Under this program, employees can request funds to donate to 
registered Canadian charities based on how much time they have volunteered. In 2020, 
this resulted in more than $47,000 in donations to charitable organizations. 

Charitable Donations 
In 2020, Allstate Canada established a number of new partnerships and extended 
existing giving relationships with registered Canadian charities. Allstate Canada 
encouraged employees to support both corporate charitable partners and other 
non-profits through a combination of communications, fundraising campaigns and 
donation matching. 

Donation Type $ 

Corporate donations $418,000 

Corporate volunteer grants $47,000 

Employee donations $24,000 

Agency and subsidiary donations $35,170 

External donations facilitated by Allstate Canada $2,500 

Total $526,670 
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GOODHANDS 

Corporate Social Responsibility 

Project Spotlight 
Here are just a few highlights from the many campaigns our employees got involved 
with in 2020. 

Response to the Pandemic  
– Allstate Insurance Agency Call to Action 
During May, 2020, more than 45 agencies across 
five provinces (Alberta, Ontario, Quebec, Nova 
Scotia, New Brunswick) donated urgently needed 
meals and food items to local healthcare  
professionals and food banks. 

Allstate Canada also made a financial 
contribution to Sunnybrook Health Sciences  
Centre Foundation in March to help fund early 
COVID-19 vaccine research. 

Addressing Homelessness -  
Old Brewery Mission 
Allstate employees in Quebec ran a campaign 
alongside the Old Brewery Mission in Montreal to 
purchase furniture and gifts for men and women in 
the affordable housing program – helping people 
move from homelessness to sustained, independent 
living. 

In addition, we ran our Quote-for-Donations 
campaign where for every quote given by our 
agents in Quebec between October 19 – 25, 
2020, funds were donated to the Old Brewery 
Mission, Espoir Rosalie in Gatineau and Fondation 
Lauberivière in Quebec City. Our employees also 
sent cards with words of encouragement for those  
experiencing homelessness. 

Shoebox Project for Women 
2020 marked the 5th year of Allstate  
Canada’s partnership with the Shoebox  
Project for Women. While we were unable to get 
together and donate gift-filled shoeboxes due to 
COVID-19, we were able to shift to a virtual 
program that allowed us to raise thousands of  
dollars worth of gift cards, and write over 500 
personalized cards to women experiencing  
homelessness over the holidays. 
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Corporate Social Responsibility 

Month of Goodness 
In November and December, Allstate Canada introduced a new employee giving and 
volunteering program called the “Month of Goodness”. Every employee had an opportunity 
to support organizations they care about through giving and online volunteering. 

Over $100,000 was donated and employees got very creative with how they supported 
local organizations: 

• Four Alberta Agencies came together to raise funds for an animal rescue organization. 

• Our Underwriting team challenged everyone in the department to give away 10 lbs. 
of groceries when they went grocery shopping. 

• Pembridge and Pafco teams prioritized health and wellness by participating in a 
challenge to complete at least 30 minutes of activity a day, while supporting local 
communities. All who participated earned donation currency for the charities of 
their choice. 

In 2020, Allstate Canada also provided funding to Inclusion Canada, the national 
federation working to advance the full inclusion and human rights of people with an
 intellectual disability and their families; the DeRo Foundation, which supports local 
community initiatives that use soccer as a platform to help youth in high priority 
neighbourhoods develop skills and confidence; food banks; and other organizations 
working to remove barriers and foster an environment of inclusion. 
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Economic Contributions 

Allstate Canada contributes to the Canadian economy as a taxpayer, investor and an 
employer. In addition, we have established strategic partnerships that add further value 
for customers while also supporting other employers. Allstate Canada also procures 
goods and services from a wide range of suppliers to help conduct its business. 

At year end December 31, 2020, Allstate Canada held the following active investments: 

$000   Federal Bonds  Provincial Bonds  Municipal Bonds  Total 

Federal $446,707 $446,707 

Newfoundland $14,323 $14,323 

Nova Scotia $12,125 $12,125 

New Brunswick $20,276 $20,276 

Quebec $183,910 $5,954 $189,864 

Ontario $293,826 $10,361 $304,187 

Manitoba $39,589 $39,589 

Saskatchewan $23,172 $23,172 

Alberta $51,249 $51,249 

British Columbia $106,421 $3,324 $109,745 

Total $446,707 $744,891 $19,639 $1,211,237 

Allstate Canada has also invested $1,189 million in Canadian corporate bonds.  
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$ Income Taxes Premium & Fire Taxes Total Taxes 

Federal $74,865,375 -   $74,865,375 

Newfoundland $2,481 $3,350 $5,831 

Prince Edward Island $1,264 $1,200 $2,464 

Nova Scotia $2,747,472 $3,689,873 $6,437,345 

New Brunswick $2,737,817 $2,831,710 $5,569,527 

Quebec $4,612,286 $5,806,776 $10,419,062 

Ontario $38,830,686 $45,378,235 $84,208,921 

Manitoba $9,689 $6,540 $16,229 

Saskatchewan $5,274 $5,340 $10,614 

Alberta $7,544,790 $14,206,360 $21,751,150 

British Columbia $74,845 $84,144 $158,989 

Yukon $1,438 $1,170 $2,608 

Northwest Territories $5,919 $6,660 $12,579 

Nunavut $621 $660 $1,281 

Total Provincial $56,574,582 $72,022,018 $128,596,600 

Total $131,439,957 $72,022,018 $203,461,975 

Economic Contributions 

Allstate Canada paid the following government income and capital taxes: 
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For more information, contact: 
Allstate Insurance Company of Canada 

27 Allstate Parkway, Suite 100, Markham, ON, L3R 5P8 

905-475-4536 
tsmith@allstate.ca 

mailto:tsmith%40allstate.ca?subject=

