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OUR PURPOSE

All information contained within this document refers to Allstate Insurance Company of Canada’s (and its subsidiaries) operations in Canada from January 1, 
2021 to December 31, 2021. Any financial figures are reported in Canadian dollars (CAD), unless otherwise specified.

 
Life is uncertain.
We empower and protect customers, employees and communities  
in Canada with strength, experience and care.



About Allstate
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Allstate Insurance Company of Canada includes wholly-owned subsidiaries Pembridge 
Insurance Company, Pafco Insurance Company, Ivantage Insurance Brokers Inc., Esurance 
Insurance Company of Canada and Allstate Life Insurance Company of Canada. 
Together, they comprise the Allstate Canada Group (“Allstate Canada”) and are part of 
one of the largest insurance organizations in the world – The Allstate Corporation.

Allstate Insurance Company of Canada
Allstate Insurance Company of Canada is a leading home and auto insurer, which 
operates in five provinces in Canada (Ontario, Quebec, Alberta, Nova Scotia and New 
Brunswick) and focuses on providing its customers prevention and protection products 
and services for every stage of life. Serving Canadians since 1953, Allstate strives to 
reassure both customers and employees with its “You’re in Good Hands®” promise. 
Allstate is committed to making a positive difference in the communities in which it 
operates through The Allstate Foundation of Canada which establishes partnerships 
with charitable organizations and supports employee giving and volunteerism

Pembridge
Pembridge Insurance Company provides home and automobile insurance to Canadians 
through a network of select insurance brokers. Pembridge is backed by Allstate 
Insurance Company of Canada, giving it the scale and financial stability of one of 
the largest insurance companies in North America. Committed to giving back to 
communities, Pembridge is involved with various charities through its broker partners. 

Pafco
Pafco Insurance Company has built a strong foundation, offering a specialized 
insurance product and exceptional customer service through the support of our select, 
broker network. Pafco provides personal automobile insurance for drivers who do not 
qualify for coverage in the standard insurance marketplace.  Pafco supports various 
charities across Canada through its broker partners.

Ivantage
Ivantage Insurance Brokers is an independent brokerage with trusted, knowledgeable 
brokers conducting business in Alberta, New Brunswick, Nova Scotia and Ontario. In 
Quebec, Ivantage administers a selection of commercial and non-standard insurance 
products with the support of a strategic partner.

 
Esurance Insurance Company of Canada and Allstate Life Insurance Company of  
Canada are currently dormant companies that are no longer operating in Canada. 

About Allstate
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COVID-19 Support

Allstate Insurance Company of Canada, together with Pembridge Insurance Company 
and Pafco Insurance Company, announced on May 31, 2021 a third “Stay at Home Pay-
ment” of approximately $30 million in financial relief for customers. Customers who had 
active automobile or motorcycle insurance policies, which were in good standing as of 
June 30th, 2021, qualified and had a cheque automatically sent to them. Customers did 
not need to apply to receive this one-time payment. 

Allstate Canada was the first insurance company in the industry to announce a Stay 
at Home Payment back in April, 2020 recognizing that customers were driving less and 
getting into fewer collisions. A second payment was issued in August, 2020 and with the 
third payment, Allstate Canada has now provided nearly $100 million in financial relief 
to its customers in Canada.
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Corporate Social Responsibility

The Allstate Canada corporate social responsibility strategic mission is to foster an  
environment of inclusion, involvement and empowerment for all Canadians who  
experience barriers to participation – whether it be within their community, career  
or personal life.  

Allstate Canada achieves this mission by collaborating with, and donating to,  
Canadian charities who tackle and support inclusion. This work involves making 
corporate donations, creating programs to facilitate employee volunteerism and giving, 
providing grants to agents to support local community organizations and charitable 
giving on behalf of broker partners. Allstate Canada’s focus on inclusivity, helps create 
conditions so all individuals in Canada have the chance to succeed, thereby making 
communities stronger, safer and more secure. Allstate Canada’s primary vehicle for 
supporting community initiatives is The Allstate Foundation of Canada, which was 
established in 1977 to provide donations and grants to non-profit, registered charitable 
organizations in Canada.

Volunteerism
Allstate Canada’s employees are our greatest asset and a source of inspiration for 
their volunteer work to develop and support the communities we serve. In 2021, our 
employees donated at least 3,723 hours of their time to volunteerism in Canada.

To further encourage volunteer hours, Allstate Canada provides “Good Hands Grants” 
to employees.  Under this program, employees can request funds to donate to 
registered Canadian charities based on how much time they have volunteered. In 2021, 
this resulted in more than $54,500 in donations to charitable organizations.

Charitable Donations
In 2021, Allstate Canada surpassed $1 million in total donations to charity for the first 
time. This figure includes donations from The Allstate Foundation of Canada, employee 
donations and more. The company also extended existing giving relationships with 
registered Canadian charities. Allstate Canada encouraged employees to support 
both corporate charitable partners and other non-profits through a combination of 
communications, fundraising campaigns and donation matching.

Corporate donations $710,494

Corporate volunteer grants $54,500

Employee donations $66,636

Agency, department and subsidiary donations $20,073

Corporate matching and donation credits $215,666

Total $1,067,369
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Project Spotlight
Here are just a few highlights from the many campaigns our employees got involved 
with in 2021.

 

Corporate Social Responsibility

2021 PUBLIC ACCOUNTABILITY STATEMENT - Corporate Social Responsibility

Habitat for Humanity
In September 2021, Allstate Canada announced  
a new partnership with Habitat for Humanity Canada.For 
one week, Allstate Canada ran a  
quote-for-donation campaign where $5 was donated 
toward building homes in five Habitat for Humanity 
communities for every insurance quote completed. The 
program resulted in a donation of $50,000, divided 
equally to communities in Southern Alberta, the Greater 
Toronto Area, Quebec, New Brunswick and Nova Scotia.

COVID-19 Recovery and Relief
While COVID-19 has had an impact world-wide, the 
pandemic has been particularly difficult for people 
who rely on the services and support from non-profit 
organizations. Whether it has been due to fewer 
volunteers, a decrease in donations or other forms of 
support, many charitable organizations have been 
disproportionately impacted by the pandemic.

Historically, many Allstate Canada employees have 
looked for opportunities to volunteer and donate 
to causes in their neighbourhoods. However, due to 
social distancing requirements, some Allstate Canada 
employees found it particularly challenging to find 
meaningful ways to support charitable causes. To help 
address those difficulties, Allstate Canada provided 
$210,000 in donations to help support local charities 
focused on community recovery and relief efforts related 
to the pandemic or other social issues.

Old Brewery Mission
Allstate Canada launched a campaign in April, 2021 in 
support of the Old Brewery Mission (“OBM”) in Montreal. 
Allstate Canada helped with the purchase of 28 beds for 
the men and women of the OBM Social Housing Program 
which included bed frames, mattresses, pillows and linens. 
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Corporate Social Responsibility

Top-Tier Goodness Grant
Pembridge and Pafco, through The Allstate Foundation 
of Canada, donated $100,000 to Canadian charities 
selected by its largest broker partners. Through the Top 
Tier Goodness Grant, donations were made on behalf 
of the brokers to over 50 non-profit organizations 
across the country. Many participating brokerages 
involved their staff and local communities in select-
ing organizations focused on nutrition, homelessness, 
health and the environment, to name a few.

The Shoebox Project for Women
As part of Allstate Canada’s commitment to help raise 
awareness of the issues faced by women impacted by 
homelessness, for the sixth consecutive year, the company 
supported the Shoebox Project for Women. Allstate 
Canada matched donations made by the public on The 
Shoebox Project website between December 6-12, up to a 
maximum amount of $25,000.
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Our People

Allstate Canada employs more than 2,900 people across the country, each working to 
realize our mission to provide customers with strength, experience and care through 
life’s uncertainties. The diversity of our workforce is our strength and our collaborative 
culture creates a team-oriented mindset.

 Province  Full Time  Part Time  Total

Nova Scotia 75 75

New Brunswick 85 1 86

Quebec 284 4 288

Ontario 2,197 12 2,209

Saskatchewan 1 1

Alberta 311 2 313

British Columbia 1 1

Total 2,954 19 2,973
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Economic Contributions

Allstate Canada contributes to the Canadian economy as a taxpayer, investor and an 
employer. In addition, we have established strategic partnerships that add further value 
for customers while also supporting other employers. Allstate Canada also procures 
goods and services from a wide range of suppliers to help conduct its business.

Allstate Canada paid the following government income and capital taxes:

  $   Income Taxes  Premium & Fire Taxes  Total Taxes

Federal  $61,115,551  -    $61,115,551 

Newfoundland  $2,544  $4,050  $6,594 

Prince Edward Island  $1,005  $1,125  $2,130 

Nova Scotia  $2,064,108  $4,043,658  $6,107,766 

New Brunswick  $2,261,910  $3,219,290  $5,481,200 

Quebec  $4,050,226  $5,775,068  $9,825,294 

Ontario  $30,650,758  $49,643,925  $80,294,683 

Manitoba  $8,592  $6,840  $15,432 

Saskatchewan  $4,648  $5,550  $10,198 

Alberta  $6,000,170  $16,756,330  $22,756,500 

British Columbia  $164,611  $271,292  $435,903 

Yukon  $890  $1,680  $2,570 

Northwest Territories  $4,647  $7,080  $11,727 

Nunavut  $588  $840  $1,428 

Total Provincial  $45,214,697  $79,736,728  $124,951,425 

Total $106,330,248   $79,736,728  $186,066,976 

 



For more information, contact:
Allstate Insurance Company of Canada

27 Allstate Parkway, Suite 100, Markham, ON, L3R 5P8
1-800-ALLSTATE


